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Customer Care for Housekeepers ‘et

WORD CARDS
UNIT 1: LESSON 1 Supplies and linens on the housekeeper’s cart
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Unit 1: Lesson 1 Word Cards (linens and supplies)
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Unit 1: Lesson 1 Word Cards (linens and supplies)



Customer Care for Housekeepers ‘7=

WORD CARDS
UNIT 1: LESSON 2 Prepositions
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Unit 1: Lesson 2 Word Cards (prepositions)



Unit 1: Lesson 2 Word Cards (prepositions)
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WORD CARDS
UNIT 1: LESSON 2 Bedroom
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Unit 1: Lesson 2 Word Cards (bedroom vocabulary)
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Unit 1: Lesson 2 Word Cards (bedroom vocabulary)
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Unit 1: Lesson 2 Word Cards (bedroom vocabulary)
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Unit 1: Lesson 2 Word Cards (bedroom vocabulary)
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SENTENCE CARDS
UNIT 2: LESSON 2
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WORD CARDS
2: LESSON 3 Pro
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fingerprints on the
window

--------------------------------------------------------------------------------------------------------------------

floor




dust on the night
table

soap scum in the
bathtub
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crumbs on the
chair

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————



empty bottles on
the floor

____________________________________________________________________________________________________________________

room doesn’t
smell good
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POOL & FITNESS AREA
Hours of Operation
5am—11 pm
Your Room Key will allow
YyOU access

Main Lobby —
-— Lounge
— Restaurant
Strathmore Room -,
Fitness Centre/Pool
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Sky Harbour
Dining Lounge
Mon=FKri
3 pm-Midnight
Sat.. Sun. and Holidays
Spm=10pm
Minors Permitted

Employee Entrance
No Access
11:30 pm to 5 am
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Ella’s Hair Salon
Services available
by appointment
from g am to 5 pm

403-291-0333

Arthur’s Bar and
Lounge
12 noon—I11pm
No Minors




Customer Care for Housekeepers Vs

SENTENCE CARDS Fire Procedure
UNIT 3: LESSON 2
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CCCCCCCCCCCCC for Housekeepers Ve

WORD CARDS
UNIT 4: LESSON 7 Complaints and Requests

Cancel a reservation
for next week
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My keycard doesn'’t
work
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Unit 4: Lesson 7 Word Cards (Complaints and Requests)



Make a restaurant
reservation
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Help with my heavy
bags

Unit 4: Lesson 7 Word Cards (Complaints and Requests)
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Change my booking for
afunctlon next week |

sson 7 Word Cards (Complaints and Requests)



